
Parent User Guide



Introduction to MySchoolAccount.com

In this user guide, you will cover the following:

× Creating an account at myschoolaccount.com

× Adding a Student

× Removing a Student

× Setting Notification Balances

× Viewing Lunch Activity

× Depositing Money to School Lunch Account

× Viewing Deposit History

× Transferring Funds between Students

× Account Options



About MySchoolAccount.com

× Parents to set up an account with a user name and password

× Parents to deposit money directly into their studentõs account

× Parents to associate multiple students under one account

× Parents to view multiple students at once

× Parents to see the last 30 day account history (payments and purchases) 

and the balance on the account

MySchoolAccount.com is a service provided to parents that will allow:
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Creating an Account

× Go to www.myschoolaccount.com

× Click on the Create Account link located on the top right corner of the 

webpage

× Fill in the required fields

× When registration is complete, an email with a verification codewill be sent 

to the email address you used to register

× When redirected to the Login page, log in using your User ID and Password

× You will then be directed to a page prompting you to enter your verification 

code (from the verification email you received)

× After you type in your verification code, you will be directed to the 

MySchoolAccount.com homepage

1

Back to Index

http://www.myschoolaccount.com/


Adding a Student

× Log onto www.myschoolaccount.com

× From the homepage, click on Add a Studentunder the Your Students 

category box
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Adding a Student (cont.)

× Enter the Student ID associated with your student/child 

× Click Add
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Removing a Student

If you accidentally attached the wrong student to your parent account or decide you no longer want the student 

to be enrolled under the particular parent, you have the option of removing the student from the account.

× Log onto www.myschoolaccount.com

× From the homepage, click on Remove a Studentunder the Your Students 

category box
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Removing a Student (cont.)

× Under the box Remove Student from your account, type in the Student ID 

of the student you want to remove

× Click Remove
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Removing a Student (cont.)

× A window similar to the one shown below will pop up prompting the deletion 

of the student

× Click Confirm Delete

× A window will then appear confirming your deletion

× Click Continue

6

Back to Indexcontinued



Setting Balance Notification Preferences

Setting up notification preferences allows parents to be notified via email, when their student's lunch account 

balance drops below a preset minimum.

× Log onto www.myschoolaccount.com

× From the homepage, click on Set Balance Notification Preferencesunder the 

Your Students category box
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Setting Balance Notification Preferences (cont.)

× Fill in the Minimum Balance field

× Check the box marked Enabled

× Fill in the email address you want 

to have the alerts sent to

× Click Save
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× Once you click Save, a page will pop up similar to the one shown below

× Click Continue



Viewing Lunch Account Activity

× Log onto www.myschoolaccount.com

× From the homepage, click on View Lunch Account Activity under the Your 

Students category box
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Viewing Lunch Account Activity (cont.)

× When the window below appears, click on the View link for the student whose 

account activity you are trying to view
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× Any account activity for the 

student will be displayed under 

the orange fields



Depositing Money to Student Lunch Account

× Log onto www.myschoolaccount.com

× From the homepage, click on Deposit Money to Studentõs Lunch Account 

under the School Lunch Accounts category box
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Depositing Money to Student Lunch Account (cont.)

× Fill in the amount to deposit under the Deposit Amount field

× Select your payment method

× Click Proceed

× You will be asked to fill in 

your billing information as 

well as your payment 

information

× Click Proceedwhen done
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Viewing Deposit History

× Log onto www.myschoolaccount.com

× From the homepage, click on Deposit History under the School Lunch 

Accounts category box
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Viewing Deposit History (cont.)

× A page similar to what is shown below will appear

× Previous transactions dating back for the past 30 days will appear below the 

orange field
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Transferring Funds Between Students

× Log onto www.myschoolaccount.com

× From the homepage, click on Transfer Funds Between Students under the 

School Lunch Accounts category box
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